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Results are in for citizen 
satisfaction survey
We are pleased to share the results from our first-ever citizen satisfaction 
survey with you. This survey was open from Feb. 26 to April 11, and saw 
input from 882 residential property owners.

This survey was an opportunity for residential citizens to provide input on 
the services they receive, the programs we offer, and their priorities. This 
input helps identify areas of success and gaps in our programming and 
services, and will help us deliver the services our citizens need and want

“We thank all citizens who participated in this survey. The input we received 
tells us the programs and services our citizens are satisfied with, as well 
as where we have work to do,” said Duane Coleman, county manager. “We 
remain committed to delivering high-quality municipal services at the best 
value for our citizens, and this input will inform our efforts and priorities.”

Continued on page 2

Pigeon Lake
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Continued from front page

All input received was compiled in our what we heard 
report; we’ve included the findings in the following 
pages of the County Chronicle, and the full report – 
which includes details on the survey methodology 
and how we promoted the survey – can be viewed at 
leduc-county.com/citizen-survey. 

What we heard

The survey gathered feedback on a variety of topics, 
including quality of life, satisfaction with services and 
taxation, contact with employees and/or councillors, 
communication from Leduc County, and feedback on 
our website and public participation practices.

Below are some of the findings:

 X 88% of respondents report having a high 
quality of life

 X 76% recommend living in Leduc County

 X 58% are satisfied or very satisfied with services; 
17% are dissatisfied or very dissatisfied

 X 39% believe they get good or very good value for 
their tax dollars; 28% believe they get poor or 
very poor value

 X 67% feel we communicate with them frequently 
enough

Who participated

What you told us

Quality of life

Satisfaction with county services
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Satisfaction with county services

The above numbers reflect satisfaction and dissatisfaction, and does not include respondents who are neither 
satisfied nor dissatisfied (neutral).

Levels of service and taxation

Contact and communication
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What we learned and what we’re doing

The input we received has been shared with administration and council in the form of this report, and will be 
used to inform future priorities, actions and decisions. Your input helps us identify areas of success and gaps 
with our programming and services. It also helps us deliver the services you need and want, while providing 
good value for tax dollars.

Stay informed and get involved

Thank you to all everyone who completed the survey. Join our public participation opportunities email list to stay 
informed of how your input can influence our decisions. Sign up at leduc-county.com/subscribe.

Public participation

Website
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Message from council
Effective governance and sound decisions

Since our council was elected 
– nearly four years ago now 
– we have worked hard to set 
processes that allow us to achieve 
clearly defined goals for Leduc 
County. A large part of what’s 
helped us succeed in our term is 
effective governance.

Effective governance is the 
process of decision making and 
the manner in which decisions are 
implemented. The decisions we 
make as a council affect all of our 
citizens, from business owners to 
residents to agricultural producers, 
and part of our decision-making 
process is putting programs and 
policies in place to help us remove 
barriers and create systems that 
will benefit all of our citizens.

Our budget process is one example 
of how we are removing barriers. 
For the second year in a row, we 
have reduced our budget while 
maintaining service levels in 
Leduc County. We are committed 

to supporting our residents and 
businesses through an effective 
budget, and a 3.5 per cent tax-
dollar budget decrease means 
more than 80 per cent of property 
owners will see a decrease in 
property taxes for 2021.

We also continue to support our 
residents through our recreation 
cost-sharing programs. 

The best and most effective way 
to offer affordable programs and 
activities is through cost sharing. 
We have cost-sharing partnerships 
with regional partners in support 
of recreation, library, fire, police 
and transit services. These 
agreements allow our residents to 
access services that are close to 
where they live, suit their needs 
and are cost effective.  

For our business community, we 
are working hard on economic 
development initiatives and long-
term plans that will encourage 

growth and diversification in the 
Nisku Business Park. We have 
established an in-house economic 
development program that is 
focused on several areas, including 
business retention, expansion and 
diversification.

For our agricultural producers, 
we have programs in place to 
support both large commodity 
producers and small, local food 
producers. Our clubroot program 
is well established and clearly 
defined so producers are able to 
manage the disease if necessary. 
Our new local food program is 
helping smaller producers connect 
with each other and build the local 
food scene in the region. 

These examples are just a handful 
of many that support our residents 
and businesses, and we will 
continue to lead with confidence 
and effective governance for the 
remainder of our term. Thank you 
for your continued support.

Camping season is here!
Camping is a favourite summer 
pastime for many people. Camping 
allows you to spend time outdoors, 
cook over a fire and disconnect 
from technology. If you’re looking 
to camp this summer, you should 
check out one of Leduc County’s 
beautiful campgrounds. Our 
campgrounds are still taking 
summer reservations and are 
located close to home.

Jubilee Park Campground is 
located just 15 minutes south of 
Calmar on Wizard Lake. There are 
powered sites, non-powered sites 
and comfort cabins. Amenities 
include a playground, hiking trails, 
swimming area, boat launch,  
sani-dump and showers. 

Call 780-985-2499 to book a site.

Centennial Park Campground is 
located just east of New Sarepta 
at Joseph Lake Road and Township 
Road 500. The natural beauty of 
Joseph Lake is the perfect backdrop 
for camping. There are powered and 
non-powered sites, a playground, 
volleyball area, horseshoe pits, sani-
dump and coin-operated showers. 

Call 780-941-2124 to book a site.



COUNTY CHRONICLE EDITION 2 JUNE 20218 9COUNTY CHRONICLE EDITION 2 JUNE 2021

2021 election: Oct. 18, 2021

 
Candidate nominations now being accepted

If you are interested in running for Leduc County 
council and shaping the direction of the county 
over the next four years, consider submitting 
your nomination.

Candidate nominations are accepted until 
Sept. 20, 2021 at noon; candidates must file 
their nomination forms alongside the required 
$100 deposit. 

Prospective candidates can call Leduc County’s 
returning officer, Joyce Gavan, at 780-770-9259 to 
arrange for an appointment to submit nomination 
forms. Candidates can also submit nomination 
forms in person on nomination day – Sept. 20, 
2021 – between 10 a.m. and noon at Leduc 
County Centre in Room 241 (1101 5 St. in Nisku).

For more information on becoming a candidate, 
visit leduc-county.com/election or call Leduc 
County’s returning officer, Joyce Gavan, at  
780-770-9259.

The next municipal election takes place Oct. 18, 2021 
and voting stations will be open from 10 a.m. to 8 p.m.

Leduc County is divided into seven electoral divisions 
and on election day, residents in each division elect a 
councillor to serve a four-year term.

More information, such as voting station locations and 
advance voting dates, will be shared in the September 
edition of the County Chronicle as well as at  
leduc-county.com/election.

A list of candidates will be posted to leduc-county.com/
election on or before Sept. 22, 2021.

Solid Waste Strategic Plan update
In summer 2020, we surveyed residents on the solid 
waste and recycling services we provide. 

More than 600 residents provided their feedback 
on areas that are working well, areas that could be 
improved, suggestions for future services and their 
thoughts on waste diversion targets.

Since last summer, Leduc County council has 
reviewed all of our waste management programs and 
services over a series of 10 workshops. Programs and 
services reviewed include:

 X Transfer stations (basic and enhanced service  
level stations)

 X Curbside pickup

 X Community bins

 X Resident drop-off at regional landfill

 X Eco-station services

Throughout the workshops, council identified 
the following guiding principles for waste 
management in Leduc County:

 X Supportive of economically and environmentally 
sound planning.

 X Supportive of Leduc and District Regional   
Waste Management Authority (LDRWMA) solid 
waste initiatives.

 X Supportive of tracking solid waste data for waste 
management performance measurement and  
optimization.

 X Supportive of defining service levels and tracking  
performance service level metrics.

 X Supportive of viable innovative opportunities in  
solid waste management.

 X Supportive of waste reduction and continually  
reviewing and improving waste management   
programs.

 X Supportive of the circular economy model.

 X Supportive of public engagement and public   
education programs.

The public feedback we received was considered 
at each decision-making point throughout the 
10 workshops. A number of new initiatives and 
improvements have been identified and will be 
reflected in the final Solid Waste Strategic Plan, which 
is now being drafted. The plan will ensure Leduc 
County’s waste management utility is sustainable 
and the appropriate service levels are outlined and 
maintained. Learn more about waste management in 
Leduc County at leduc-county.com/waste.  
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Know your role at uncontrolled intersections
Without traffic signals or signs 
to help control the flow of 
traffic, drivers must rely on their 
knowledge – and trust that of 
other drivers – at uncontrolled 
intersections.

These intersections are common 
in Leduc County, and knowing 
your role when approaching an 
uncontrolled intersection will 
keep you and others safe.

What to do at uncontrolled 
intersections

 X Approach the intersection   
with caution and be prepared  
to stop, if needed.

 X Yield to any vehicle already in  
the intersection.

 X Scan for traffic approaching   
from your left and right.

 X Yield to traffic on your right.

 X If two drivers reach an   
intersection at roughly the   
same time, a driver turning   
left must yield to approaching  
traffic going straight or   
turning right.

 X Even when you have the  
right-of-way, be sure the other  
vehicle(s) yields to you before 
you proceed.
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On April 27, Leduc County council approved the final 
2021 budget and set the 2021 tax rates, resulting in a 
3.5 per cent tax-dollar budget decrease over 2020. 

Council approved an $84.2 million operating budget, 
which covers day-to-day municipal operating expenses 
and includes $26.7 million collected on behalf of the 
Government of Alberta and the Leduc Regional Housing 
Foundation for school, designated industrial property 
and seniors’ housing requisitions.

They also approved a $15.6 million capital budget, 
which includes infrastructure costs for buildings, 
roads, bridges, and equipment.

2021 tax rates

The 3.5 per cent tax-dollar budget decrease 
results in a tax reduction for most property owners. 

Approximately 81 per cent of property owners can 
expect a property tax decrease, while seven per 
cent will see no change. Twelve per cent of property 
owners will see an increase over 2020 due to an 
assessment value increase.

Property taxes are comprised of municipal 
property taxes and requisitions. Each year, 
Leduc County collects tax dollars on behalf of the 
Government of Alberta and the Leduc Regional 
Housing Foundation. 

Leduc County has no control over this amount 
and is obligated to collect taxes on behalf of these 
organizations.

Property tax notices were mailed to residents on May 12. 

Taxes are due by June 30, 2021.

3.5 per cent tax-dollar budget decrease approved

Municipal property taxes

Municipal property taxes fund services such as:

 X agricultural services

 X family and community support services

 X parks and recreation services

 X planning and development services

 X protective services (fire and enforcement)

 X revenue sharing with the City of Leduc for  
property taxes collected from Edmonton   
International Airport properties

 X road maintenance

Requisitions

Each year, Leduc County collects tax dollars on 
behalf of the Government of Alberta and the Leduc 
Regional Housing Foundation. These funds are 
called requisitions. 

Leduc County has no control over this amount and 
is obligated to collect taxes on behalf of the these 
organizations. 

While we share property tax revenue collected from 
Edmonton International Airport with the City of Leduc, 
Leduc County pays the total requisition amount owed 
on the taxes collected from the Edmonton International 
Airport properties. 

Municipal property taxes and requisitions: 2021

63% 37%

Where are your municipal tax dollars going?
Distribution of operating and capital expense budget

Road Operations (RO)
General government (GG) 
Protective services (fire and enforcement services) (PS)
Engineering (E) 
Planning and Development (PD) 
Recreation, parks and culture (RPC) 
Revenue sharing with the City of Leduc (RS) 
Agricultural Services (AG) 
Provincial police funding model (PFM) 
Public transit (T) 
Waste management (WM) 
Family and Community Support Services (FCSS) 
Utilities (U)

TOTAL

$0.27 
$0.19 
$0.14 
$0.08 
$0.07 
$0.07 
$0.07 
$0.03 
$0.02 
$0.02 
$0.02 
$0.01 
$0.01

$1.00

$0.19 
(GG)

$0.14 
(PS)

$0.07 
(RPC)

$0.07 
(RS)

$0.02 EACH 
(T)(WM)(PFM)

$0.01 EACH 
(FCSS) (U)

$0.03 
(AG)

$0.07 
(PD)

$0.08 
(E)

$0.27 
(RO)

Paying your property taxes

Property taxes can be paid in the following ways:

 X Through telephone or online banking, which may take up to three business days. Please contact your   
financial institution to register; tax payments cannot be made in person at your financial institution. 

 X By mail via a cheque, money order or bank draft in an envelope postmarked no later than the last    
business day of June of the current year. 

 X In person by depositing cheques, money orders or bank drafts in the mail slot at the north entrance of   
Leduc County Centre. Credit card payments are not accepted. 

 X In person at the Finance counter in Leduc County Centre.

Payments can be made in person at, or mailed to, Leduc County at the following address:

Leduc County
101-1101 5 St., Nisku, AB T9E 2X3 

Hours: Monday to Friday, 8:30 a.m. to 4:30 p.m. 
Phone: 780-955-3555
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Know Your Farmer, Know Your Food: Ag Tour
Register for one of two local food tours in Leduc County this summer

Leduc County is hosting two local food tours* this summer that will highlight local food producers in the region. Tours 
will consist of 40-minute stops at various farms where you can learn about local products and how they’re produced. 

Participants can register for one of three start times. There are a limited number of spots available for each tour 
due to current public health measures. During the tours, participants will use their own vehicles to travel from 
stop to stop. A tour guide will lead each group in their own vehicle. 

The tours will take place on the following dates:

For more information and to register, visit leduc-county.com/local-food. 

*Event details are subject to change suddenly due to public health orders in place at the time of the tours. Updates 
will be posted at leduc-county.com/local-food.

West tour

Sunday, July 18 | $10 per person

 X Tour times will be in the morning and early   
afternoon

 X Wrap-up event at 6 p.m. at Glen Park Hall

East tour 

Sunday, Aug. 22 | $10 per person

 X Tour times will be in the morning and early   
afternoon

 X Wrap-up event at 6 p.m. at Rolly View Hall

Planning for the future Nisku Business Park
Nisku Business Park is part of the largest energy 
manufacturing industrial park in Canada, and is home 
to a diverse customer base including businesses in 
the manufacturing, energy services, transportation 
and logistics and agri-food industries. The park has an 
ideal location, with strong research and development 
support, access to an educated workforce and a 
transportation hub. 

Leduc County’s 2019 Municipal Development Plan 
(MDP) established direction to review the plans and 
policies for the Nisku area. The area is intended for 
concentrated high-density, fully serviced development, 
and is significant to the county’s economic 
development. To ensure the direction of development 
in the Nisku area adheres to the visions and objectives 
of the MDP, two long-term plans are being developed: 
the Nisku Major Employment Centre Area Structure 
Plan (Nisku MEC ASP) and the Central Nisku Local Area 
Redevelopment Plan (the Central Nisku Plan).

Central Nisku Local Area Redevelopment Plan

The original Nisku Business Park is a traditional 
industrial area with large lots to allow for storage 
and staging of materials that service the northern 
Alberta oilfields. 

We’re re-envisioning the central Nisku area by creating 
the Central Nisku Local Area Redevelopment Plan (the 
Central Nisku Plan). An area redevelopment plan is a 
planning policy document used to guide the long-term 
redevelopment of an existing area. It provides guidance 
on future land use and includes implementation steps 
to achieve the vision of the plan. 

The Central Nisku Plan will provide a framework 
for business development that supports the well-
established energy sector in the area, but also 
emerging industries that benefit from the park’s 

unique location to air, highway and rail transportation 
networks. Our intent is to update the overall plan 
for the area to meet current standards, improve 
connectivity and expand business diversity in the park 
by creating a more welcoming environment for new 
industries. The existing businesses will benefit from 
the addition of the vibrancy and amenities that come 
along with an increased diversity in industries.

The Central Nisku Plan is scheduled to be presented 
to council for adoption in early 2022. As the plan is 
developed, there will be multiple opportunities for the 
public and stakeholder groups to provide their input on 
the direction of the plan and the resulting document. 

Nisku Major Employment Centre Area Structure Plan

Whereas the Central Nisku Plan will focus on 
revitalizing existing development, the Nisku Major 
Employment Centre Area Structure Plan (Nisku MEC 
ASP) will provide a roadmap for development in the 
overall Nisku area. This includes the area south of 
41st Avenue SW in the City of Edmonton and east of 
Highway 2, and the area south of Airport Road and 
east of the City of Leduc.

The Nisku MEC ASP is unique, as the overall Nisku 
area is the major employment area for the county. 
This plan will guide development within the overall 
Nisku area, serving as the primary destination for 
employment growth within Leduc County.

Both plans will align with one another to establish 
a vision for harmonious growth and development, 
and set out a clear path forward for the future Nisku 
Business Park. To learn more about these two 
projects, visit leduc-county.com/public-participation. 
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Leduc County has partnered with the Leduc, Nisku 
and Wetaskiwin Chamber of Commerce to gather 
data from businesses in the Nisku Business Park 
and on Edmonton International Airport (EIA) land 
through a free, voluntary online business registry.

Currently, Leduc County does not have an accurate 
picture of the business community in this area. 

Having current data is important to ensure we 
are providing the best possible support to the 
businesses who call Leduc County home. 

Business operators in the project area can participate 
in the registry by filling out a short online form.

Benefits to business

Having up-to-date data and knowing the makeup of the 
businesses in this area will help Leduc County make 
more informed decisions about economic development 
programming, infrastructure planning, communications, 
and other municipal projects and services.

These decisions translate into long-term benefits for 
the business community through marketing efforts, 
investment diversification, and promotion of the Nisku 
Business Park/EIA area.

Complete the online form and learn more about the 
business registry at leduc-county.com/registry.

Leduc County conducts property assessments each 
year which, along with a tax rate, forms the basis of 
property taxes paid by landowners. 

Once your property has been assessed and the tax 
rates for the year have been set by council, the county 
uses the assessed dollar value of your property 
multiplied by the applicable tax rate to determine the 
amount of property taxes. 

Property assessment and tax notices are then mailed 
to landowners in the spring.

In Alberta, most properties are assessed at market 
value, which is the amount that the property could be 
sold for at the time. Your property assessment for the 
current year is a reflection of your property’s market 
value as of July 1 of the previous year and its physical 
condition as of Dec. 31 of the previous year. 

To determine the property assessment, our 
Assessment department gathers data from all 
properties that sold within the 12 months prior to the 
July 1 valuation date.

The assessors look at characteristics like location, 
size, style, age, condition, age and how much similar 
properties have sold for. 

2021 property assessment and tax notices were 
mailed to Leduc County landowners on May 12. 

If you have questions or concerns regarding your 
assessment, please contact the Assessment 
department by phone at 780-955-6412.

 
For assessment purposes, property is divided into 
four different classes, as follows:

 X Residential

Residential property value is assessed based on 
the average market value from July of the previous 
year. Assessment values reflect mid-range sales 
values and as a result it may be slightly higher 
or lower than an actual sale price of a particular 
property. Residential property includes houses, 
cottages, garages, acreages and yard sites. 

 X Non-residential

Non-residential property is assessed based 
on the average market value of the property 
from July of the previous year. Non-residential 
property includes industrial, commercial 
property, and Designated Industrial Property*.

 X Farmland

Farmland is assessed based on regulated rates. 

 X Machinery and equipment 

Machinery and equipment is assessed based 
on depreciated, regulated replacement cost 
rates. Machinery and equipment includes 
apparatus that is utilized for manufacturing, 
processing, production or transmission of 
natural resources, telecommunications 
systems, and electric power systems.

Gathering data to support businesses Understanding your property assessment

*Designated Industrial Property (DIP) is 
assessed by the Government of Alberta 
(provincial assessor) and includes properties 
regulated by the Alberta Energy Regulator, 
National Energy Board, Alberta Utilities 
Commission, linear property, (wells, pipelines, 
railways, telecommunications and electric 
power systems), and property designated 
as a major plant by the Alberta Machinery 
and Equipment Minister Guidelines (large 
refineries, upgraders, pulp and paper mills).

Land Use Bylaw update project
We’ve concluded the first phase of 
public participation for the Land Use 
Bylaw update project, and received 
many thoughtful comments and 
questions through the process. 

Thank you to everyone who 
participated. Your input is being 
reviewed by the project team 
and we will report back to the 
public and let you know how the 
feedback submitted will influence 

the project and what the next steps 
will be. This information will be 
available at leduc-county.com/
shapingyourcounty.

Although the comment period has 
closed, we are still happy to hear any 
additional questions or comments 
you may have. You can contact the 
project team directly by email at 
shapingyourcounty@leduc-county.
com or by calling 780-979-6180.  

To stay up-to-date on the Land Use 
Bylaw update project, subscribe 
to our email newsletter at leduc-
county.com/shapingyourcounty. 
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Using an off-highway vehicle in Leduc County
Using off-highway vehicles (OHVs) can be a fun way to get outside and explore; however, there are 
precautions you must take and rules you must follow for your safety and the safety of those around you.

An OHV is any motorized mode of transportation built for cross-country travel on land, water, snow, ice, 
marsh or swamp land, or other natural terrain. OHVs include quads, dirt bikes, snowmobiles and any other 
all-terrain vehicle (ATV), but do not include motorized boats or miniature vehicles like go carts or golf carts.

The use of OHVs on roads, in ditches and at public recreation areas in Alberta is regulated by the Traffic 
Safety Act and associated regulations, and Leduc County’s Traffic Bylaw.

What you need to ride safe

In order to operate an OHV on public land, you must 
meet the following requirements:

 X be at least 14 years old or supervised by   
someone at least 18 years old

 X wear a helmet, unless you are excluded as per   
the Traffic Safety Act or Occupational Health and  
Safety Act

Your OHV must meet the following requirements:

 X have valid registration

 X have valid insurance

 X have a licence plate affixed and clearly displayed

 X be equipped with headlamps, tail lamps, an   
exhaust muffler and other required equipment,  
as detailed in the Traffic Safety Act

OHV users can be charged with impaired driving 
under the Criminal Code of Canada. Don’t drink and 
operate an OHV; it puts your safety and the safety 
of those around you at risk.

Using an OHV in Leduc County

You can operate an OHV on your own private property (except in hamlets), or on other property if you 
have permission from the owner. You cannot operate an OHV within hamlets – including Buford, Looma, 
Kavanagh, Rolly View, Sunnybrook and New Sarepta – except when entering or leaving the hamlet using the 
most direct route to and from your home.

You may operate an OHV in the ditch adjacent to a roadway if travelling single-file and in the same direction as 
adjacent traffic. Where there is no ditch, or where you need to bypass a hazard or obstacle in the ditch, you may 
travel in the parking lane (or the furthest right lane of the roadway where there is no parking lane). Your speed must 
not exceed 40 kilometres per hour, or the posted speed limit if it is less than 40 kilometres per hour.

Learn about using an OHV on public/Crown land at alberta.ca/motorized-recreation-on-public-land.aspx.

2021 summer programs: Passport to Summer!
Join Leduc County this summer for our 
Passport to Summer recreation program! We 
have a number of drop-in programs running 
throughout the summer. These programs 
include Park ‘n’ Play, Imagination Junkyard 
and Environmental Ambassador.

New this year are our program passports. When you 
attend one of our drop-in programs, you will receive a 
passport that you can collect stamps for. You will receive 
one stamp for each drop-in program you attend, so 
remember to bring your passport to each program! Once 
you receive five, eight and 10 stamps you will win a prize! 

We will also be hosting a number of registered programs 
this year. Find the most up-to-date program information 
online at leduc-county.com/recreation. 

The drop-in program schedule is as follows:*

*This schedule is subject to change based on current 
public health orders. Please visit our website at leduc-
county.com/recreation for all program updates.

Warburg Heritage Park

 X Friday, July 9 from 10 a.m. to noon
 X Thursday, July 22 from 2 to 4 p.m.
 X Wednesday, Aug. 4 from 10 a.m. to noon
 X Wednesday, Aug. 11 from 10 a.m. to noon
 X Wednesday, Aug. 18 from 10 a.m. to noon
 X Wednesday, Aug. 25 from 10 a.m. to noon

Sunnybrook Park

 X Friday, July 9 from 2 to 4 p.m.
 X Thursday, July 29 from 2 to 4 p.m.
 X Wednesday, Aug. 4 from 2 to 4 p.m. 
 X Wednesday, Aug. 11 from 2 to 4 p.m.
 X Wednesday, Aug. 18 from 2 to 4 p.m.
 X Wednesday, Aug. 25 from 2 to 4 p.m.

Telford Community Hall playground

 X Thursday, July 15 from 2 to 4 p.m.
 X Friday, July 30 from 2 to 4 p.m.
 X Tuesday, Aug. 3 from 10 a.m. to noon
 X Tuesday, Aug. 10 from 10 a.m. to noon
 X Tuesday, Aug. 17 from 10 a.m. to noon
 X Tuesday, Aug. 24 from 10 a.m. to noon

Thorsby Arctic Spas Recreation Complex playground

 X Thursday, July 8 from 2 to 4 p.m.
 X Friday, July 30 from 10 a.m. to noon
 X Tuesday, Aug. 3 from 2 to 4 p.m.
 X Tuesday, Aug. 10 from 2 to 4 p.m.
 X Tuesday, Aug. 17 from 2 to 4 p.m.
 X Tuesday, Aug. 24 from 2 to 4 p.m.

New Sarepta Elementary School playground

 X Friday, July 16 from 10 a.m. to noon
 X Friday, July 23 from 10 a.m. to noon
 X Thursday, Aug. 5 from 10 a.m. to noon
 X Thursday, Aug. 12 from 10 a.m. to noon
 X Thursday, Aug. 19 from 10 a.m. to noon
 X Thursday, Aug. 26 from 10 a.m. to noon

Cloverlawn Community Hall playground

 X Friday, July 16 from 2 to 4 p.m.
 X Friday, July 23 from 2 to 4 p.m.
 X Thursday, Aug. 5 from 2 to 4 p.m.
 X Thursday, Aug. 12 from 2 to 4 p.m.
 X Thursday, Aug. 19 from 2 to 4 p.m.
 X Thursday, Aug. 26 from 2 to 4 p.m.

East Vistas WIFI park

 X Friday, July 16 from 10 a.m. to noon
 X Thursday, Aug. 12 from 2 to 4 p.m.
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Your opinion and feedback matters!
We want to hear from you! And we want to keep 
you informed. 

Leduc County recognizes that public participation can 
improve the quality of municipal decision making. Join 
our public participation opportunities email list to learn 
how and when your input can influence our decisions. 

We offer many opportunities throughout the year for our 
citizens to provide input that influences our decisions 
on a wide range of projects and topics. Opportunities 
include taking surveys, attending open houses, 
participating in focus groups and more! 

We promote these opportunities in many ways, 
including newspaper advertisements, our website and 
on various social media channels. And now, we are 
sharing these opportunities directly to your email inbox! 

By joining our email list, we will send you an email at 
most once per week about the public participation 
opportunities you can participate in. 

Learn more about our approach to public 
participation, and see all active projects at leduc-
county.com/public-participation. 

Stay informed 

We have a number of other email lists you can sign up 
for to stay informed. Learn more and sign up at leduc-
county.com/subscribe.

 X Sign up at leduc-county.com/subscribe

Investing in gravel road infrastructure

Annual Rural Roads Initiative and winter 
gravelling program work to protect and 
enhance gravel road infrastructure

Rural Roads Initiative

More than 50 sections of gravel roads throughout 
Leduc County will undergo various improvements this 
summer as part of the county’s Rural Roads Initiative. 
The roads in the program have been identified as 
those most in need of improvement. Projects in this 
year’s program include:

 X 35 sections of spot road repairs

 X 23 kilometres of shoulder pulls

 X 10 locations of roadside ditch drainage 
maintenance

A total of $1.5 million is budgeted towards this 
program this year.

Winter gravelling program

Another annual infrastructure program to keep our 
gravel roads safe and well maintained is our annual 
winter gravelling program. 

Leduc County has 1,734 kilometres of gravel roads 
that need to be maintained. Each year, approximately 
one-third of our gravel roads (580 kilometres) are re-
gravelled. It takes about 121,000 tonnes of gravel to 
complete the program each year. 

The program takes place in the winter to reduce 
the impact to residents caused by truck traffic and 
to preserve our gravel road infrastructure, because 
frozen roads can withstand more weight.

A total of $3.1 million was budgeted for the 2021 
winter gravelling program.

For more information on either of these programs, 
contact Road Operations at 780-979-6185.

There are several trails located throughout the county 
that are open for you to visit. Our Try a Trail program 
highlights eight of these trails, and details their location, 
level of difficulty, length and available amenities. 

Our online Try a Trail map showcases the trails shown 
in the right column in more detail; view our map at 
leduc-county.com/recreation. 

 
Nisku Recreation Centre trail 
606  18 Ave., Nisku 
1.6 kilometres of gravel trails

Jubilee Park Campground trail 
48030 Range Road 271 
2.75 kilometres of gravel trails

Genesee pond trail 
3051 Township Road 510A 
1 kilometre of well maintained trails

Rundle’s Mission Trail 
47436 Range Road 15, Lakeshore Drive 
8 kilometres of trails with varying levels of difficulty

Thorsby Lion’s Campground 
4905 55 Ave., Thorsby 
6 kilometres of maintained, natural trails

Thorsby Lover’s Lane Trail 
end of 45 Street and 48A Avenue, Thorsby 
0.44 kilometres of well maintained trail

Coates Conservation Land 
Located at the corner of Township Road 502A and 
Range Road 280 
1.3 kilometres of trails located along a creek bed

Coyote Lake Nature Sanctuary trail 
Range Road 44, Lindale 
7 to 8 kilometres of trails with varying levels of difficulty

Fostering resiliency in children
The past 18 months have been 
difficult for many people. COVID-19 
has left many of us, including 
some children, feeling strained and 
mentally exhausted. One way we can 
combat feelings of stress is to build 
up resiliency. 

Resiliency is the ability to maintain 
or quickly return to a state of well-
being, even in the face of significant 
hardship, adversity or stress. 
Resiliency is not something we are 
born with, but rather a set of skills 
built over time. 

There are many positive things 

we can do to help foster resiliency 
in children. Exercise, listening to 
music, reading books, talking about 
emotions and feelings are all great 
ways to help young children through 
difficult times. 

For older children, having 
conversations and an open 
dialogue, online support groups, 
maintaining a daily routine or 
finding a creative outlet to express 
emotions can also be helpful. 

It’s important for parents to 
take time for self-care as well. 
Implementing self-care into daily or 

weekly routines can greatly improve 
resilience and help to prevent 
burnout. 

It’s also important to ask for help 
when you need it. Talking to your 
family or accessing local social 
supports, such as the food bank, 
Alberta Works, your local church 
or your closest Family Resource 
Network can also help during 
stressful times. 

For more information on building 
resilience in children, please call 
Leduc County Family Resource 
Network at 780-979-2385.
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Local food, local products and agri-tourism in Leduc County

In March, Leduc County, along with 
the Leduc, Nisku and Wetaskiwin 
Regional Chamber of Commerce, 
launched a local food category 
on the Discover Leduc Region 
website’s interactive map.

The local food category includes 
listings for:

 X local food products
 X fruit/vegetables
 X meat/poultry products
 X specialty food (honey,   
mushrooms, herbs)

 X greenhouses 
 X landscape/nursery    
businesses

 X agri-tourism destinations

Expanded listing

We are now expanding the 
listing to include businesses 
that specialize in on-farm craft 
beverages and businesses 
that use local products in their 
production.

Apply to be listed

We’re looking for producers of local 
food, direct-marketed local products 
and agri-tourism businesses to be 
included on the map. 

This is a free listing and we 
would love for interested 
businesses to apply! 

We have a set of criteria you need 
to meet prior to being listed, and 
you need to fill out an application 
form. 

Learn more about the map and 
how to apply online at leduc-
county.com/local-food. 

For more information, contact 
Sharon Faye, local food 
coordinator, at 780-955-4593.

Fire permits required

If you are planning an 
open burn between 
March 1 and Oct. 31, 
make sure you get your 
fire permit first.

Fire permits are available 
from designated fire 
guardians throughout the 
county; these individuals 
are volunteers and may 
not be able to respond to 
requests immediately, so 
we ask that you request a 
fire permit well in advance 
of a planned burn. A list of 
fire guardians is available 
at leduc-county.com/
fire-permits or by calling 
780-955-7099.

Open burning is allowed 
in the county, but not in 
the following areas:

 X hamlets (Buford, 
Kavanagh, 
Looma, Rolly View, 
Sunnybrook and 
New Sarepta)

 X localities (Glen Park,  
Michigan Center,  
St.  Francis and 
Telfordville)

 X subdivisions

You do not need a fire 
permit for contained fires 
in approved firepits or burn 
barrels; visit leduc-county.
com/fire-permits for 
more information.

Fire advisory

 X Certain restrictions 
may be placed on 
burning.  
 
A fire advisory 
indicates that a 
fire  restriction 
or ban may be  
issued. 

Fire restriction

 X The use of approved 
burn barrels or 
firepits is allowed; 
however, no open 
fires are allowed. 
Open fires burning 
when the restriction 
is issued must 
be extinguished 
immediately.

 X All fire permits are 
suspended, as 
per the Forest  
and Prairie 
Protection Act, and 
no new fire permits 
will be issued.

Fire ban

 X No outdoor fires are 
allowed, including 
open fires, fires 
used for cooking 
and warmth and 
fires contained 
to burn barrels 
or firepits. Fires 
burning when the 
ban is issued must 
be extinguished 
immediately.

 X All fire permits are 
suspended, as 
per the Forest and 
Prairie Protection 
Act, and no new 
fire permits will be 
issued.

 X The discharge of 
fireworks is   
not allowed.

Before you have a fire – in a firepit, burn barrel, or open fire – this season, 
check first to see if there is a fire advisory, restriction or ban in effect.

To see if a fire advisory, restriction or ban is in effect in Leduc County, visit 
albertafirebans.ca or leduc-county.com, or call 780-955-7099.

We issue fire advisories, restrictions and bans to protect life and property 
when there is a high risk of fire. We issue these based on a variety of 
factors, including weather conditions, feedback from residents and fire 
conditions throughout the region and province.

Fire advisories, restrictions and bans do not apply to fires contained 
in cooking and heating appliances fueled by liquid fuel such as 
propane or natural gas.

If you don’t comply with advisories, restrictions or bans, you could 
receive a fine.

The below gives a general idea of the requirements for an advisory, 
restriction and ban; however, additional measures may be implemented 
when needed. 

For more information, visit leduc-county.com/fire-bans.

Be fire smart: advisories, restrictions and bans Local food listing expansion coming soon
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 X View the Discover Leduc Region map at www.discoverleduc.ca. 
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Taking care of seniors’ mental health
June 15 was World Elder Abuse 
Awareness Day, a day that 
recognizes the struggles some of 
our senior community members 
are experiencing and raises 
awareness to help identify and 
combat elder abuse.

Elder abuse is any action or 
inaction by self or others that 
jeopardizes the health or well-being 
of any older adult and is divided 
into six categories: physical, 
emotional, financial, sexual, 
medication and neglect. 

Elder abuse is often committed 
by someone known to the victim, 
such as a family member, friend, or 
caregiver. Financial and emotional 
abuse are two of the most 
frequently reported forms of elder 
abuse. 

Abuse can happen to a person of 
any age. Leduc County Family and 
Community Support Services (FCSS) 
is here to support anyone who may 
be experiencing abuse, stress or is 
struggling with mental health.

Some of the available resources to 
help include:

Leduc County FCSS: 780-979-2385

Provides subsidies to low income 
individuals to access counselling 
services. Provides free one-to-
one support to encourage people 
to cope and be resilient. Hosts 
workshops to promote positive 
mental health strategies. 

Supports for seniors

Are you unable to leave your 
house to pick up groceries and 
other necessities? Leduc County 
can provide information on local 
resources that are available to help 
individuals, seniors, families and 
other vulnerable county residents. 

211

Call 2-1-1 for information on social 
supports 24 hours per day, seven 
days a week. You can also text 211 
and type INFO to chat live with a 
support team.

Access 24/7: 780-424-2424

Provides 24/7 telephone support, 
in-person assessment, crisis 
outreach and patient stabilization. 

Mental Health Help Line:  
1-877-303-2642 

Provides 24/7 confidential, 
anonymous service, crisis 
intervention, information about 
mental health programs and 
services and referrals to other 
agencies if needed.

Distress Line: 780-482-4357 
(HELP)

Provides 24/7 confidential, non-
judgmental and short-term crisis 
intervention, emotional support 
and resources to people in crisis 
or distress. Provides support to 
family, friends and caregivers of 
people in crisis.

Addiction Help Line:  
1-866-332-2322

Sorting waste at transfer stations
As a Leduc County resident, you can dispose of 
household waste, compost, yard waste and recycling 
at any Leduc County transfer station. Transfer stations 
are not intended for institutional, commercial, 
industrial or agricultural use.

When using a transfer station, sort your waste into the 
following categories:

 X household waste 
 X dry waste (such as furniture, untreated wood)
 X yard waste (such as leaves and grass clippings)
 X compost (if you don’t keep a compost bin at home)
 X recycling (blue bag)
 X ashes (cooled)

Blue bags for recycling materials are accepted at all 
Leduc County transfer stations. You can recycle the 
following materials:

 X metal (such as aluminum cans, empty, non-  
hazardous aerosol cans, etc.)

 X plastic (such as household bottles and   
containers and plastic bags)

 X paper/cardboard (such as newsprint, inserts, flyers,  
envelopes, paper egg cartons, paper bags,   
magazines and books, phone books, greeting   
cards, etc.)

In addition to the above-listed materials, the 
Sunnybrook and New Sarepta transfer stations will 
also accept the following items:

 X household hazardous waste (such as oil and   
filters, antifreeze, paint and oil containers)

 X electronics (such as computers and servers,   
laptops, notebook and tablet computers,   
visual display devices – tvs, monitors, and all in   
one computers, printers, copiers, scanners and fax  
machines)

 X white metals (such as appliances, intact   

refrigerators, freezers and enamel-coated   
products)

 X other metals (such as scrap metals, rebar)
 X construction and demolition waste (such as   
drywall, painted/stained lumber, pressure-  
treated wood, etc.)

 X tires
 X batteries (such as car batteries, rechargeable  
and non-rechargeable batteries, cell phones and  
cell phone batteries)

batteries must be sorted into the following 
categories:

 X alkaline batteries (most common household   
batteries, will have the word alkaline    
on the label)

 X hearing aid batteries
 X lead-acid batteries (such as car batteries,   
UPS batteries)

 X nickel-based batteries (Ni-Cd, NiMH, Ni-Zn;   
commonly will be rechargeable batteries)

 X lithium, lithium-ion batteries

Prohibited items

The following items are prohibited at all transfer 
stations:

 X dead animals
 X asphalt shingles
 X railway ties

Load sizes are limited to 2.7 cubic metres, which is 
equivalent to a half-ton pickup truck box. Larger loads 
will be redirected to the Leduc and District Regional 
Waste Management Facility.

Learn more about Leduc County’s waste transfer 
stations, including locations and hours of operation, at 
leduc-county.com/transfer-stations. 
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Agricultural Services

780-955-4593

Assessment Services

780-955-6412

Corporate Services

780-979-2390

County Manager’s Office

780-979-2389

Enforcement Services 
780-955-5005

Engineering

780-979-6185 

FCSS

780-979-2385

Finance

780-955-3555

Fire Services

780-955-7099

Parks and Recreation

780-955-6410

Planning and Development

780-979-2113

Road Operations

780-979-6185

Utilities

780-770-9040

After-hours road or water 
emergencies 

780-955-7226
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COUNCIL CONTACT INFORMATION
Division 1 
Rick Smith
780-955-4561

Division 2 
Kelly-Lynn Lewis
780-955-4562

Division 3 
Kelly Vandenberghe
780-955-4563

Division 4 
Larry Wanchuk
780-955-4564

Division 5 
Mayor Tanni Doblanko
780-955-4565

Division 6 
Glenn Belozer
780-955-4566

Divison 7 
Ray Scobie
780-955-4567

101-1101 5 St., Nisku, AB T9E 2X3 
phone: 780-955-3555   fax: 780-955-3444 
leduc-county.com

leduccounty 

@leduccounty
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at communications@leduc-county.com. Digital editions are available on our website.


